IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 

Patent Application 

Inventors: Aboujaoude et al. Case No. 2002-0278 

Serial No. 10/672,041 Art Unit -- 

Filing Date September 25, 2003 

Title: Integrated Order Management System for Telecommunication Services 

Attention: Official Draftperson 

COMMISSIONER FOR PATENTS 
P.O. Box 1450 
Alexandria, VA 22313-1450 



SIR: 



SUBMITTAL OF FORMAL DRAWINGS 



Enclosed please find eight (8) sheet(s) of Formal Drawings for the above- 
identified application. Please replace the sheets as originally filed with the enclosed 
sheets. 

Applicants believe that these drawings are in accordance with the requirements of 
PTO-1474. However, if the Official Draftperson determines that any changes are needed, 
he is requested to contact the undersigned to avoid any delay in the prosecution of this 
application. 

Respectfully, 

By: OJm^At^A . 




Date: j o| H/03 



Wendy W. Koba, Ese 
Reg. No. 30509 
Attorney for Application 



Att: - Formal Drawings (8 sheets) 



^eml&^ TRANSMITTAL 
" r FORM 

(to be used for all correspondence after initial filing) 



PTO/SB/21 (05-03) 
Approved (or use through 04/30/2003. OMB 0651-003 • 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 



UntierM Panfifyrcrh Bfidufliao m of iftflfi no aaiaooa are rem^d t0 respond to a collection nf information untess'n ri. sn i a vs a omr mn.m. n,^ 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



\_ Total Number of Pages in This Submission 



Attorney Docket Number 



io| ioia.om 



Abouj 



ENCLQSU RES (Check all that apply) 



□ 
□ 
□ 
□ 
□ 
□ 
□ 



□ 
□ 



□ 
□ 
□ 

□ 
□ 



Fee Transmittal Form 

□ 



Fee Attached 



Amendment/Reply 

□ 
□ 



After Final 

Affidavits/declaration(s) 

Extension of Time Request ' 

Express Abandonment Request 

Information Disclosure Statement 

Certified Copy of Priority 
Documentfs) 

Response to Missing Parts/ 
Incomplete Application 



□ 



Response to Missing Parts 
under 37 CFR 1.52 or 1.53 



Drawing(s) & ^heeiS . 

Formal 

Licensing-related Papers 



Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 
CD, Number of CD(s) 



Remarks 



□ 
□ 
□ 
□ 
□ 
□ 



After Allowance communication 
to Group 

Appeal Communication to Board 
of Appeals and Interferences 
Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 

Proprietary Information 
Status Letter 

Other Enclosure(s) (please 
Identify below): 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual name 



Signature 
Date 



CERTIFICATE OF TRANSMISSION/MAILING 



sumc'e^ iS b6i ? 9 faCS JT He tra " smitted t0 the USPT ° or deposited with the United States Postal Service with 

^^\%^^!^ 80 ° Pe addreSsed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 



Typed or printed name 



^Signature 



Da,e /0//3/0C3 



„™„« ! » ° ,n orma ' ,on J= re <? u ' red b * 37 CFR 1-5. The information is required lo obtain or retain a benefit by (he public wh.ch is to file (and by the USPTO to 

oLmenno Jf^^^T' l * by 35 USC 122 a " d 37 CFR '- 14 ' ™ 5 c °" ec,ion is aslimatad '° « to complife tdud ng 

^ I P ' eparin 9' and submitting (he completed application form to the USPTO. Time will vary depending upon (he .ndividual case Any comments on .he 

"^K ^uTZm^^ '° rm 3 o^' | U "f^" S ,6r r6duCin9 ,hiS burden ' should be sant <° lhe Chiaf ""o™««on Officers Paten" anc 
ADDRESS SEND TO- cSZZSZZZZZSf^ °«?« »' "TSU^ VA 2231:M45 °- 00 N0T SEN ° FEES OR COMPLETED f6rm S TO TH?S 
address. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



